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David Denino [00:00:27] All right, welcome, everyone. 
Dave Denino here and joining me is my colleague Dave 
Wilson from the U.K. We’re coming back with our one 
of our video podcasts about college counseling and 
how it works on college campuses, what students do, 
what we do. Just have an open discussion about real 
topical things that are happening to us at the current 
time. So, this first one here is is a topic that I think 
is near and dear to all of us and sometimes maybe 
over the top, because we have so much information 
coming in and we’re talking about trying to digest 
it so fast. But it’s about student mental health and 
what students feel like during pandemic times. We’re 
all acclimating to this this situation as it kind of 
unfolds. But we wanted to take some data that was 
collected by Active Minds not too long ago and kind 
of got a pulse and survey wise about what students 
were feeling. And I’m going to ask my colleague Dave 
Wilson, to comment on these things as we go through 
them as to what the UK is doing and how they’re kind 
of going through these steps to help students do 
well at college. So, you know, the first thing and this 
is this is not different in the United States. I don’t 
think, you know, they found that about 20 percent 
of the students they surveyed say that their mental 
health is significantly worsened under covid-19. 
When I say it’s not different, we know that 20, 30, 
40, 50 percent of our students and we’ll talk about 
stress and anxiety in the minute always carry that 
with them. So covid as a pandemic is exacerbated 
how people feel, how we feel, you know, and who’s 
taking care of us and how are we marching through 
this as we’re helping all of our colleagues on campus 
and most especially students try to march through 
it. So, 20 percent of the people they surveyed said 
mental health is significantly worse. And then about 
80 percent of students report that coping 19 is 
negatively impacted their mental health. So, when 
we put this on top of what they’re feeling and what 
we’re feeling, you get a lot more sluggish in life. It’s 
just harder to get up and go through the day. In fact, 
Dave and I were talking about, if you’re watching this 
video, how bored will you become or will you watch it 
for much longer, having been zoomed and teams in 

your life every day, all day in multiple from multiple 
directions, very tiring, sometimes very impersonal. 
And we certainly know, and they’ve come into this in 
the UK, we know technology has exploded in the last 
10 to 15 years. Everybody had devices. Everybody’s 
connected. Everybody’s doing everything on that. 
Here was a test for our our college students and for 
us where we have to be on it all the time and not 
by choice. And I think the perception might have 
changed for students as well as for us in terms of like 
how much we want to do that and how we’re learning 
to regulate that. So, Dave, you want to comment on 
that a little bit? We talked about before. We got on a 
little bit about it. 

Dave Wilson [00:03:53] Yeah, certainly, in my 
university, we only did a small percentage of programs 
with distance learning and therefore online, the 
vast majority of programs are taught on campus. 
Around half of the students we teach are on allied 
health care course at radiography and nursing. So, 
they’ve got a nice mixture of placements, and labs, in 
lecture theaters. And, you know, for the vast majority 
of students in the UK, as it probably is in the US, 
everybody’s gone online and there is screen fatigue 
which is definitely an issue and, you know, and it’s 
not helped that some students have all the latest 
gizmos or the latest gadgets and have incredible 
internet broadband speeds. Whereas for some 
students, digital poverty is a real thing and not having 
the fastest computer that can operate effectively and 
having one that is very slow. I used the term “dial up” 
not that long ago and  students were like, “what’ dial 
up?”  and I had to explain dial up to them. So, I felt 
quite old in doing that. But yeah, I think there’s this 
perception that students are digital natives, but not 
every student is. And we’ve got to kind of keep that 
in mind, too. So, staring at screen from nine to five 
and then binge-watching Netflix or Amazon Prime or 
whatever it might be in the evenings is not 
doing people any good.

David Denino [00:05:17] Right. 
And, you know, we were in the 
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on your mental health. So, there was a report by 
HEPI, which is the Higher Education Policy Institute, 
and they found more than half of undergraduate 
students said that the mental health is significantly 
been impacted by covid. Obviously, that’s kind of 
very subjective, but certainly telling that so many 
students are feeling low. And the number one cause 
that students are saying is the isolation component 
of that. You may or may not be aware in the US, but 
some of the big universities with a big residential and 
student populations, students would very much put 
into isolation from the start of this academic year. 
They were put into their little rooms, and they weren’t 
allowed to mingle or whatever else to reduce the 
crossover of the virus. And it had a massive impact. 
You know, they couldn’t get out. They had to sit in 
their little rooms and didn’t get to meet their peers, 
which is one of the best parts of university life.

David Denino [00:08:53] Yeah, absolutely. And, you 
know, I think we all feel that as professionals working 
in higher education, we became compartmentalized 
as well, working from home, just trying to connect 
with students over the phone or Zoom or Teams. It 
just doesn’t work the way it works in person. I’m glad 
you brought that up, because that was actually part 
of what they surveyed. And it had that loneliness, 
isolation in that 80 percent of the students they 
surveyed. One last thing we’ll talk about at which 
this is maybe one of the rising things, the financial 
setback that students reported, forty five percent said 
they suffered a financial setback that could be due 
to externships, working on campus, or financial aid 
grants that are connected to campus. So, it became 
a concern. And it also, I think, it became a concern 
for a lot of students that were paying high levels of 
tuition, that they weren’t getting a full experience 
and they’re learning from home. So, I think parents 
got involved with that at some point and said, hey, 
how come I have to start to pay X amount of 
dollars but my students home learning? 
That should cost less without 
knowing the dynamics of what 
a university learning 

fast lane as societies go in the U.K. and in states, 
we’re in the fast lane concerning technology for 
the last decade. Plus, this just made it faster for 
everyone on that treadmill was already cranked up 
to 10. And it’s hard to make those steps as you go 
along with the data that came up from Active Minds, 
that 20 percent in that 50 percent or 80 percent 
actually negatively impacted their mental health. We 
have to think about those students that already had 
some issues dealing with regular life circumstances. 
So, for a person who was kind of plodding along, 
plodding along and then they’re hit with all this 
or trying to digest it and move through it. But, we 
have our students that have some difficulty in an 
adjustment and socialization. This impacted them 
even more severely. So that’s just a kind of a little 
caveat for all of us to think about. Like what about 
those students who were struggling to begin with? 
So, I would imagine those numbers are higher. And 
what we just talked about, they report out, and this 
is not news to any of you. Some of it is. I think the 
bad part of it will be news, but stress and anxiety? 
Ninety one percent report that. When AUCCCD, 
which is the university counseling center directors, 
in its national survey, reports that depression and 
anxiety are always the top numbers. It’s just that 
they’ve gotten bigger for us and the weight is heavier 
for students. So I don’t think that surprises any of 
us. One thing, disappointment and sadness looms 
large. Just disappointed over so many losses, not 
graduating, not being with my friends, not doing 
athletics, not being in the Greek life system, not 
doing programing, not doing externships. Everything 
you can name they can’t do or have. They’re not 
able to be on campus. They haven’t done that. So 
there’s there is a void and it’s going to leave, I think, 
a permanent kind of indelible mark that, “wow, I 
should have had something happening then, but 
it didn’t”. Maybe, Dave, a comment about stress, 
anxiety, disappointments, that sadness.  

Dave Wilson [00:07:43] I was going to say, I think 
one of the things that is being really highlighted here 
in the UK is isolation and the impact isolation has 
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Dave Wilson [00:12:26] Yeah. So, I mean, when we 
went into the first  lockdown here in the UK, which 
was the end of March 2020, initially it was kind of 
quite nice having a bit of a lie in and not to commute 
to work, et cetera. And before I knew it, I was kind of 
slipping into this routine of getting  up 30 minutes 
before needing to switch on the computer. And then 
I was in back-to-back meetings all day and I soon 
started to notice how sluggish I was becoming, etc. I 
very naïve and I thought this (lockdown) will be over 
in a few weeks, which I think a lot of us did and to be 
fair, I wasn’t the only one. And that’s why I kind of got 
a little bit lazy in the morning. And then when it starts, 
when the dawning realization happened that this is 
going to be for a while yet, I decided to do something 
about that computer science at the time, I would 
have normally spent commuting. Now I’m very lucky 
I don’t have a long commute. The time I would spent 
commuting, I started to do the Couch to 5K. And I’ve 
kept it up throughout this whole year. So, I feel better 
now than I actually ever have done. I guess there are 
some silver linings to this whole covid crisis. Just not 
for everybody I appreciate that.

David Denino [00:13:45] Yeah. And I think that’s 
part of us taking care of ourselves as well as helping 
students through that. And whatever your role is on 
campus, whether you’re a professor or you are an 
administrator, or a counselor, we have to keep in mind 
that we want to help motivate students to do things 
differently, to stay kind of in a good lane instead of 
getting into bad habits and bad routines. So, the part 
about students staying connected with others. When 
I saw that come out of this survey, there was about 
60 to sixty five percent. It was interesting because 
before covid and before the pandemic, you would 
have thought students were 100 percent connected. 
One hundred percent. The time, because it was all 
through their devices and so forth, but, you know, to 
me that is what they’re missing is face to face 
human contact. And I’m glad that that’s a 
thing that is pointed out. And I think 
that it will change a lot of 
student’s perceptions as 

process is about. And I do get that they’re extracted 
from their social environment and all those things 
that I think that people learn about to become better 
citizens.

Dave Wilson [00:10:23] And one of the things about 
that COVID has impacted on is finances, in that, yes, 
the vast majority of students have struggled with how 
COVID has impacted on finances, but conversely, 
we’ve seen some distance learners or particularly 
commuter students where that sometimes traveling 
up to half an hour or even an hour a day to get to 
campus, whether it’s through public transport or 
through their own private transport, saving huge 
amounts of money because they’re not paying for 
travelling.

David Denino [00:10:53] Exactly. So. So there’s a lot 
that’s happening. And, you know, we’re hoping that 
the wave is kind of going for twenty, twenty-one. It’s 
going to shift, you know, and that we’re going to get 
back into a better, better rhythm of everything that 
happens to colleges, universities and their students. 
Another thing that was pointed out was health care, 
and how that became challenging for our students. 
And I always want you to think about this ourselves 
as well, because, I mean, what do we do for self-care 
so we can be good at what we do when we get up 
every day, when our whole environment has changed 
in your home, your family might be there, your pets 
are there. Everybody is kind of pouring in and there’s 
a lot going on. And yet you’re trying to work and 
be domestic, if you will, at the same time, and it’s 
difficult as heck. You get up in the morning, is your 
routine very different? Do you sleep later? Do you 
go to bed later? Do you eat as much? Do you eat 
less? Those kinds of things? And combine with that 
was physical activity. And a third thing was, staying 
connected with others. So, they if you want to say 
something about how important that is for routine 
and activity because you find an activity that was it 
was important to you to change your modality, if you 
will, this last year. 
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Dave Wilson [00:17:03] Yeah, absolutely. And I think 
it’s also about how we do that outreach. So, you know, 
we do a lot of those things that you suggested. So, 
when students do look into their system, they have 
a wellbeing title, for example, where students can 
click on it and find out information about counseling 
and whatever else. But one of the things that we’ve 
been really taken aback by is peer support. So, we 
identified, for example, on our campus students that 
might be a bit more vulnerable than other students 
and some of the demographics that we knew about 
them, etc. And we trained up some wellbeing buddies 
who were just other students who were in maybe 
second or third year of their studies. And they had 
some basic training around wellbeing issues. And 
they contacted those students and helped them to 
actually understand what counseling services are 
about. Because I think there’s still a stereotype of 
what counseling is about. The chaise lounge, and 
we’re going to talk about what you did when you were 
three years old kind of thing. And the reality is the 
stereotype of counseling, is quite off-putting for a lot 
of students, so the idea of having students talk to 
students about what counseling actually is, and the 
types of support available as it’s not just about access 
to counseling. It might be self-help materials online. 
It might be how there’s lots of digital technologies 
I’ve come across to support student’s well-being. So, 
there’s lots of different options out there. And it’s 
just making sure that students are aware of all the 
options. 

David Denino [00:18:37] Yeah. You know, I think that 
makes an excellent point. And I’m sure the people, 
folks that are listening to this, we know this, but we 
want to make sure we’re doing it and providing the 
supports. And I think wellbeing starts with certainly 
connecting with students and student-to-student, 
peer to peer is absolutely an excellent way to do that. 
You know, another thing that was surveyed that 
was important, it was about spending time 
together and stay at home orders 
means you can’t spend time 
together in lieu of spending 

to what is important in that contact is essential. I 
think that’s kind of telling for me, Dave. Absolutely.

Dave Wilson [00:14:52] Absolutely. Again, we have 
seen a significant proportion of students in the UK 
where isolation is a key issue. But what’s interesting 
now is that here in the UK, we are starting to have 
this kind of rollout plan, of how we come out of covid 
lockdown, there are some students expressing that 
they’re quite anxious about returning to campus 
because although a significant proportion of the 
adult population here have had either their first 
vaccination or the full vaccination, and it’s still a 
significant proportion that haven’t. And that being 
isolated so long, they need to retrain their brain on 
the how to interact with each other. 

Dave Denino [00:15:38] How do engage again? 
Absolutely, absolutely. You know, one of the key 
findings there was that over half of them said that 
they wouldn’t know where to go if they needed 
mental health services or counseling. And I think that 
becomes an issue. And I’ve seen that issue, I still I 
still do a lot of college and university work among a lot 
of listservs. I see counseling centers doing outreach. 
But I was thinking about every time a student logs 
into their account, there should be like a home 
page where they can say, are you struggling? Do you 
have some things going on that you need help with? 
And then just a number for that, call this number 
at the university, whether it’s the campus wellness 
number, campus health center, campus counseling 
center or the dean of student affairs. Just here’s 
a point of contact where we can connect you with 
someone to talk to. Not that you need counseling 
and diagnosis, but you need to know how to sort all 
the things we were just talking about out in your life 
and to move forward with them. So, how would they 
have access to services and then who would provide 
them? Because there’s a myriad of services that can 
do that, whether they’re connected with Wellness 
Health Center, their disability resource center. But 
we can get them to those particular areas. So, I think 
it’s important we do that and we do that outreach.
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I think here in the US, colleges have responded to 
that, and professors have responded to that in terms 
of giving not specific crunch time deadlines when 
students begin to struggle. So, I think that that’s 
been a big, big plus. You see that happening in the 
UK to increase academic support. 

Dave Wilson [00:22:06] Sorry, yes, we do, and it’s. 
We have what’s called extension’s, which is kind of 
a less formal way, so professor or a tutor can give an 
extension to an assignment being handed in without 
much sort of paperwork involved. But then there are 
also extenuating circumstances, as we call, which is a 
more formal process. And again, you know, students 
have been using them and we’ve been promoting 
them here in the U.K. I mean, one of the things that’s 
been really good in the U.K. is collectively and the 
Office for Students, which is a department of the 
national government funded Student Minds, which 
is a large and charity that’s specifically for student 
wellbeing, similar to kind of what...

David Denino [00:22:59] Active minds,

Dave Wilson [00:23:02] Active minds in the U.S. 
Student Minds was commissioned to do a website, 
which they did very quickly, and it’s specifically 
around covid issues and the impact it has on your 
academic work, on your personal life, your social life, 
your finances. And it’s been a very good success in 
helping students to recognize where they can get help 
and what kind of help is available to start off with, 
because it’s amazing how many students just aren’t 
aware of what their rights as students. So, yeah, 
things like that have been really, really helpful, getting 
the message across to students that they don’t need 
to worry too much or no more so than anybody else 
in the general population about because there are 
systems and services out that support them in their 
studies. 

David Denino [00:23:48] Yeah, 
excellent. And I think, it’s tied 
to coping resources. Again, 

time together with all of your other social support 
networks. One of the telling things that came out 
of this was that students said the number one way 
parents can support them while they’re going through 
this covid-19 pandemic and learning from home is 
just to simply spend time with them. So, students are 
looking via the survey to spend more time with their 
family. And we have to understand how many of you 
have families and we’re working from home as well. 
So, do we make more time or less time? How do we 
build that in? How do we make that work? Well, for 
all of us, when you’re a college student, that actually 
now wants to spend time with you versus going off to 
college and having fun with all their friends so that 
that connectivity issue becomes, I think, very, very 
important. I thought that was telling because I know 
for a lot of college students, their freedom becomes 
so great when they turn 18 and they go off to 
university, it’s like, oh, nobody can rule me anymore. 
I’m going to sow my oats. I’ll do what I want. But here 
we are a year later in a shutdown and connectivity 
becomes really significant and important. So, it gives 
me faith in human nature that we still want to be 
connected and not always by an iPhone or a Mac or 
a computer. So maybe we’ll take just the last couple 
of minutes here to talk about what students need. 
And, you know, again, I talked about maybe posting 
something well, like Dave was saying, having a well-
being site where students can click on this, and they 
could get immediately a phone number or a little 
drop-down menu about how you can get help or how 
you can help yourself. But what they touted, and you 
can tell me if this is happening in the UK, I think in 
the States, what I’ve seen happen over the last year, 
people rolled out services that were a little more 
intense and connecting with their student population. 
So, one of them was increased academic support in 
terms of getting through learning via the Web and 
Zoom and home projects all the time. So, and what 
they asked for or about was leniency and getting 
projects done… so that such tight prescriptions for 
“that’s got to be done next week no matter what”, 
maybe accommodations and flexibility in terms of 
that academic support so they can get through. 
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For example, they might have students two days on 
campus, two days off campus and that way they can 
keep the footfall small and therefore they can do 
social distancing a lot easier. And I know some are 
starting to think about approaches where they can 
get everybody back on campus. I think it will depend 
hugely on the size of the institution, the size of the 
campus, how many teaching spaces have actually 
got, how many students they have got. All of those 
kinds of things are really going to have an impact. I 
don’t think there’s going to be one size fits all. I think 
it will very much be down to the individual colleges 
and universities to kind of work out how they’re going 
to open up in September.

David Denino [00:26:58] Yeah, they thank you. And 
I think that being said, it’s important for all of us, to 
especially those of us who are in student support of 
services.. And I would hope you’re all doing this. Let 
our administration know that this is a gearing up. It’s 
not just back in and we’re going and what that means 
to students that are coming back to campus versus 
those that are staying home, as well as faculty and 
staff and how they might manage that. So, I’d like 
to thank you all for listening,. We’ll be doing these 
videos monthly. We have a lot of topics we want to 
talk about. If this is the first one you’re listening to, 
if you go to the InterACTT website, there’s a place 
to give us suggestions that we can bring in some 
guest speakers about and talk about, you know, 
again, maybe the reentry or issues that surround all 
of us that deliver those kinds of helping services to 
students. Including all those counselors that are out 
there, both Dave and I, and I think just really quickly 
at the ending, we’ll do this. I come from a career in 
college counseling almost 40 years. And Dave spent 
a long time as well in delivering college counseling 
services in the U.K. So, we bring that expertise to the 
table. What we want to bring your voice to the table 
as well. Any final comments, Dave?

Dave Wilson [00:28:24] No, it’s 
just that it’s been great to 
have this conversation 

we all learn how to cope differently, whether we’re 
young or in our adult lives, we are hit with things 
and we respond to them at different stages in our 
lives. But, providing how you can do that with coping 
mechanisms has got two of the last things that 
I wanted to just chat about. The next to last one 
was they talk about more opportunities for social 
connections. So, things that have been canceled 
should be replaced maybe with virtual. It’s yet more 
virtual, but it’s still connectivity. I know that, for 
graduation for a lot of our students, last year was 
a big deal. I know they did some of it virtually. And I 
know some of the colleges in the states are doubling 
up this year in and doing in-person graduations 
with social distancing. So last year’s class will have 
an opportunity to get that picture going across the 
stage, which is important. So more connection 
in terms of replacing some of those activities that 
were lost. The last one and I’ll have Dave comment 
on this and then we’ll close out in a minute or two. 
But what do we do when we get that 80, 90 percent 
back on campus? You know, what are practices or 
protocols will we have? How do we pivot back? This 
is not turn on a dime that wasn’t turning on a dime 
when we had to go away from what we were doing. 
Now we’re going back into it. There’s going to be a 
startup period for all of us, including our students. 
That’s going to be gradual. So, what do you do in 
terms of long-term planning and rolling it out? Do you 
see any forecast for that in the U.K., what they’ll be 
doing next September?

Dave Wilson [00:25:33] So it’s still quite varied from 
what I’m hearing on the ground from the different 
networks I’m involved in,  different universities 
and colleges here in the UK are responding quite 
differently. So obviously everybody’s keeping an eye 
on what the government tells us what we can do. But 
then there is still some local variation with regards to 
that. So, some universities have made it quite clear 
that it’s unlikely that even if the government says yes 
we can go back to campus tomorrow, that they’ll be 
doing that any time soon.  There are some universities 
that are going to continue to do a blended approach. 
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with you, David. And I look forward to the next one.

David Denino [00:28:30] All right. Well, tune in and 
look forward to other podcasts and videos that we’ll 
be doing. We’ll see also. 


